
Free Meals 
      Altoona United Methodist MANNA Meals (monthly)      
           428 1st St W, Altoona                          832-9953      
      The Community Table (daily & bus passes available)     
          320 Putnam St                           835-4977 
  

Food Pantries  
      Altoona Compassion Coalition                                            255-0783 
           701 7t St W, Altoona 
      Augusta Area Food Pantry                                                   533-5049 
          207 N Stone St, Augusta   
      Chapel Heights Food Pantry       832-2333 
           300 E Hamilton  Ave 
     Christ Temple Church Food Pantry      523-0670 
          1719 Omaha St 
      ekklesia Food Pantry        829-3375 
           1005 Oxford Ave 
      Fairchild Food Pantry                                        334-3583 
          121 Farmer St  
      Fall Creek Community Cupboard                         877-2330 
           704 Kennedy Ave, Fall Creek 
      First Baptist Food Shelf,                     286-2042 
           218 W Lincoln St, Augusta 
      Hmong Mutual Assistance Association Pantry     832-8420 
          1320 W Clairemont Ave 
      Immanuel Lutheran Food Pantry      832-7832 
           3214 Golf Rd 
      Ruby's Pantry, Lutheran Church of the  
      Good Shepherd                                                                      834-2959 
            1120 Cedar St                                    
      St Francis Food Pantry                     839-7706 
          1221 Truax Blvd 
     Trinity Lutheran Church Food Pantry           832-6601 
          1314 E Lexington Blvd 
     Tri-County Food Pantry             
          Osseo Fire Dept, 50965 Industrial Rd, Osseo 
      
Aging & Disability Resource Center (ADRC)                           839-4886 
(Meals on Wheels, Senior Dining & Liquid Nutritional Supplements) 
     Courthouse, 721 Oxford Ave, Rm 1130 
      
FoodShare (SNAP):  Quest/EBT Card 
Department of Human Services 
     Courthouse, 721 Oxford Ave           839-2300 
     Call Center                    888-283-0012 
     Apply online: www.access.wi.gov 
     Need in-person or phone help to apply?                   877-366-3635 
 
WIC Program (Women, Infants & Children)        839-5051 
(Supplemental food & nutrition program for  pregnant women & 
children under age 5)  
     Eau Claire City-County Health Department  
     Courthouse, 720 2nd Ave 

 
 
 

 

Health/Mental Health Care 

Jobs, Money & Education 

Food & Nutrition 

Augusta PALS Preschool                                  286-3349 
     Augusta Elementary School, E19320 Bartig Rd 
 
Catholic Charities                                                                        832-6644 
(Financial literacy & housing counseling)  
       322 Fulton St  (new location starting Fall 2019) 
 
CVTC - Adult Education Services                                  833-6400 
(GED/HSED, ESL courses, basic education, computer literacy & 
college transition support) 
     620 W Clairemont,  Rm 111 
 
ECASD District Homeless Program 
     Homeless Program Coordinator                        852-3044 
     500 Main St 
 
ECASD Early Learning Program                      852-3600 
(Head Start, EC4T & Special Education) 
     3031 Epiphany Ln 
 
Family Means Financial Solutions                                             834-8500 
(Financial counseling education & debt repayment)                
 2260 Eastridge Center, Unit C;, Executive Offices 
                                    
L E Phillips Career Development Center                 834-2771 
(Employment & skill training for people who have barriers to 
employment)   
     1515 Ball St 
 
Literacy Chippewa Valley                                                           834-0222 
(Free, help adults read & learn English, Family Literacy classes assist 
Adults and children under the age of 4: one-to-one tutoring, GED 
prep, computers & math) 
     510 S Farwell St 
 

Housing & Energy 

Use 715 for area code. 

Bolton Refuge House                                                  834-9578 
(Shelter, legal advocacy & support services for  victims of domestic 
violence or sexual assault) 
     24 Hour Crisis Number                     855-526-5866 
     807 S Farwell St 
 
Catholic Charities                      832-6644 
(Financial counseling, housing & energy assistance)  
     322 Fulton St  (new location starting Fall 2019) 
 
Choose Aftercare—Knight Houses        450-1146 
(Rentals for adults coming out of treatment, jail or prison) 
 
Family Promise of the Chippewa Valley                                    834-4357          
(Beacon House Family Shelter)                                          
     309 E Lake St 
 
Hope Gospel Mission - Ruth House                                            552-5566 
(Single women’s facility & long-term recovery program) 
     2517 W Moholt Dr 
 
Hope Renewal Center for Men                                                   552-5566      
(Single men's facility & long-term recovery program) 
     2650 Mercantile Dr 
 
Salvation Army                                   834-1224 
(Rental, utility & transportation assistance & free hygiene items)  
   2211 S Hastings Way 
                   
Sojourner House/Catholic Charities                                514-5556     
(Shelter for adults over 18) 
      618 S Barstow St 
  
Western Dairyland Economic Opportunity Council                836-7511 
      418 Wisconsin St 
      Housing Services (Homeless shelter for families with children,                    
housing services for chronically homeless)                                             
      Energy Assistance  (including furnace repair and replacement, 
weatherization and home rehab) 
  
Workforce Resource                     855-792-5439 
(Emergency assistance for rent or energy crisis)  
        Job Center, 221 W Madison St, Ste 140-A 
 

Housing Authorities  
 
Central Wisconsin Community Action                                       598-7188  
(Section 8 rental assistance program)     
         Banbury Place, 800 Wisconsin St 
 

Eau Claire City Housing                          839-4943 
         203 S Farwell St 
 

Eau Claire County & Altoona Housing                            836-6240 
          227 1st St W, Altoona (Eau Claire County) 
          2404 Spooner Ave (Altoona Housing)           
 

Apple Pregnancy Care Center                               834-7734 
     2600 Stein Blvd #2 
 

BadgerCare & Medicaid    888-283-0012 
      Dept of Human Services, 721 Oxford Ave 
 
Chippewa Valley Free Clinic  (Call for  hours)                             839-8477        
(Free Medical care for adults, uninsured or underinsured)                   
     1030 OakRidge Dr 
 

City/County Health Department            839-4718 
(Nurse home visits, WI Well Woman, Adult Health Maintenance Clinics) 

     Immunization Clinic                                                                    839-2876 
      STD Testing/Birth Control/Pregnancy Tests                          839-6988 
     Courthouse, 720 2nd Ave 
 

Department of Human Services, Family Services Unit  

      Courthouse 721 Oxford Ave 
      Birth to Three Program                                           839-6216 
      Coordinated Services Team (CST)                         839-6922 
 

Family Support Center, EC Sexual Assault Victim Services      830-0188 
(Counseling, advocacy, education, support groups for victims & families)  

     21 S Barstow St, Ste 7 
 

Kids Helpline (Through Mayo Clinic)              838-5633 
(Assists parents of children with medical or personal issues)  
  
Medicare               800-633-4227 
     Eligibility & Assistance                                  www.medicare.gov 
 

NAMI Chippewa Valley (Nat’l Alliance on Mental Illness )       450-6484  
 
Outpatient Mental Health Services 
Eau Claire County Outpatient Mental Health Clinic                   839-7118 
Marshfield Clinic—Riverview Center                                            858-4850 
Mayo Clinic Health System                                                             838-5169 
Prevea Behavioral Care            717-5899
                                                                          
Planned Parenthood of WI            833-2279 
     967 W Clairemont Ave    
        
Wellness Shack                                                              855-7705 
(Peer support for adults/promotes mental wellness)  
     505 S Dewey St  
 

Dental Services 
 

CVTC Dental Clinic                 833-6271 
     615 W Clairemont Ave Rm 120 
       
Family Health Center of Marshfield, Chippewa Dental              738-2000 
     850 Lakeland Dr, Chippewa Falls      
 

Family Health Center of Marshfield, Ladysmith Dental             532-2500 
     315 Miner Ave W, Ladysmith  
 

Kidz R Us  (children only; BadgerCare Provider)                          835-7172                                                                                           
      3131 Stein Blvd 
   

Veterans Services 
jChippewa Valley VA Clinic- HUD VASH Program                   720-3780 
(Services to help veterans who are homeless and their families find 
and sustain permanent housing) 
      475 Mall Dr, Chippewa Falls 
 
Veterans Outreach and Recovery Program                     608-381-1525 
(Provides assistance for housing, utilities. employment and education) 
 
Center for Veterans Issues                                                          559-9392 
(Provides assistance for housing, utilities. employment and education) 
 
Veterans Service Office          839-4744 
(Assists military veterans, dependents & survivors to obtain  
benefits & services) 
     Courthouse, 721 Oxford Ave Rm 1130 



Eau Claire County  

Resource 

 Directory 

“Make the Connection” 

Aging & Disability Resource Center  (ADRC) 
(Information & benefits counseling services for adults age 60+ & adults     
with disabilities)  
    Courthouse, 721 Oxford Ave, Rm 1130                                    839-4735 
     Toll free number                                      888-338-4636 
 
The Arc Eau Claire                   514-1825  
( Serving people with intellectual & developmental disabilities)          
     Banbury Place, 800 Wisconsin St Ste 101 
 
Big Brothers Big Sisters of Northwestern Wisconsin                835-0161 
     424 Galloway St                
 
Boys & Girls Club of the Greater Chippewa Valley                    855-0081 
(After school & school break  & summer camps for 3rd -12th  graders) 
     1005 Oxford Ave 
   
Catholic Charities                                                      832-6644 
(Adoption, pregnancy support services, disaster response &   
immigration assistance, post adoption resource center) 
     322 Fulton St  (new location starting Fall 2019) 
 
Child Care Assistance Program (Wisconsin Shares)          888-283-0012 
Department of Human Services- Child Care Subsidy Program 
Courthouse, 
      721 Oxford Ave 
 
Eau Claire Transit                                                      839-5111 
(Bus transportation, Eau Claire & Altoona) 
 
Family Resource Center                          833-1735 
(Parenting resources, home visits)  
     4800 Golf Rd, Ste 450 
 
Free Legal Clinic (EC County Bar Association)                            839-5004 
(3rd Wed of month, 6:30-8 pm) 
L E Phillips Memorial Public Library                
     400 Eau Claire St 
 
Goodwill                                                                   835-0532 
(Emergency assistance-on a referral basis only -to select products from 
stores) 
     3605 Gateway Dr 
 
Grandparents (& others) as Parents (GAP)               225-0404 
(Serves relative caregivers & children) 
 
Hmong Mutual Assistance Association                 832-8420 
(Pantry, translation for a fee, bilingual domestic violence advocacy & 
youth & elder programs, employment services for limited-English 
speakers & affordable housing units) 
      1320 W Clairemont Ave 
 
Hope Gospel Bargain Center                                    839-9498 
(certificates for free clothing)  
      2511 W Moholt Dr 

Housin
g 

Jobs 

Food 

Health
  

The King’s Closet Chippewa Valley, Inc.          271-1986 
(Free clothes  for those in need. Call for hours.) 
      310 S Barstow St 
 

Lutheran Social Services                                            832-2221 
(Family Preservation Program, Home based service; LSS Runaway & 
Youth Services, serves youth ages 11-17) 
     24-hour Confidential Hotline           800-235-1913 
     120 S Barstow St 
 

Lutheran Social Services Women’s Way                                      855-6181 
(AODA case management)  
     505 S Dewey St  Ste 103 
 

Needful Things (Personal Care Pantry)                                        835-1944  
     Christ Church Cathedral, 501 S. Farwell St    
 

Positive Avenues                                838-2409  
(Drop-in center for adults with mental health/homeless issues)  
     320 Putnam St, #12, lower level 
 

Safelink Wireless Phone Service                            723-3546  
 

Shepherd’s Closet                               834-2959 
(Clothes for children)       
     Lutheran Church of the Good Shepherd, 1120 Cedar St                                                                                                           
 

United Cerebral Palsy of West Central Wisconsin                     832-1782 
      2153 Eastridge Center  
 

Western Dairyland Economic Opportunity Council                 836-7511 
Child Care Partnership Resource & Referral  
(Assistance for parents to find regulated childcare)          
     418 Wisconsin St                                                             
   
WI Department of Ag, Trade & Consumer Protection      800-422-7128 
(Complaint resolution services: tenant-landlord, vehicle  
& WI no-call list)    
 

Wisconsin Judicare                                                          800-472-1638 
(Civil legal service) 

Other Services  

SCORE Counselors to Small Business                 834-1573 
(Free counseling for start-up & established small businesses)  
     500 S Barstow St, Federal Building, Rm B11 
 
Social Security Administration                        (Nat’l)  1-800-772-1213 
     4120 Oakwood Hills Pkwy        (Local)  1-866-815-2924, ext 4120 
 
UWEC Continuing Education                                       836-3636 
(Small business, professional & nonprofit development,  personal 
enrichment & graduate programs)   
     UWEC 103 Garfield Ave  
 
UWEC Nontraditional Student Services               836-3487 
(Help for returning adult students on degrees  & majors) 
     2100 Vicki Lord Larson Hall 
 
UWEC - UpWard Bound,                                                         836-4088 
(Tutoring & college awareness for 9th -11th grade ECASD students) 
      UWEC 121 Water St #281 
                          
UW-Madison, Division of Extension, Eau Claire County     839-4712 
(Provides education in family, financial, nutrition, community, 
farming, gardening, youth development & 4-H) 
     227 1st St W, Altoona 
 
Wisconsin Educational Opportunity Program (WI DPI)   836-3171 
(Assist low-income middle & high school students  & first time 
freshmen with access to higher education)  
GEAR UP (college awareness for students 6th-12th graders) 
     402 Graham Ave, 2nd Floor 

 
Western Dairyland Economic Opportunity Council    836-7511  
      418 Wisconsin St                            
      Child Care Partnership Resource & Referral    
      Chippewa Fresh Start YouthBuild       
      Head Start  
      Skills Enhancement 
      Women’s Business Center 
      Work-n-Wheels 
                            
WI Department of Workforce Development 
      221 W Madison St - Job Center 
      Job Service                                           836-5165 
      (Access to job opportunities & other employment assistance) 
      Unemployment                                                            414-435-7069 
 
 Workforce Resource                                                        855-792-5439 
     221 W Madison St - Job Center 
     FoodShare Employment & Training  (FSET)  
      Senior Community Service Employment & Training Program (SCSEP) 
      Wisconsin Works Program (W2) 
      Workforce Innovation & Opportunity Act (WIOA)           

 
 

Jobs & Education (cont.) Other Services (cont.) 

For revisions contact Feed My People Food Bank, 835-9415.  
To access brochure on web:  

www.fmpfoodbank.org/get_help.phtml   

Use 715 for area code. 
Revised September 2019 

Call 2-1-1 for free, confidential  
community information, referrals, and 

crisis line services 24/7 

Dial 211 or 1-800-362-8255 
Resource database: greatrivers211.org 


